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BHARAT SANCHAR NIGAM LIMITED

(A Government of India Enterprise)

KEONJHAR
 TENDER   DOCUMENT FOR

           APPOINTMENT OF PRIVATE RECOVERY AGENT                                    

KEONJHAR DISTRICT 2006-07
TENDER NO: --W-46(20)/06-07
  dated. 06-12-2006
LAST DATE & TIME FOR SUBMISSION:13:30 Hrs of 23-12-2006

DATE & TIME OF OPENING 16:00 Hrs. of 23-12-2006

PLACE OF OPENING: DE(P&A) CHAMBER
ISSUED BY

SDE(PLG.)

O/o the TDM

KEONJHAR SSA
                                   Visit us at:  www.orissa.bsnl.co.in
Issued to …………………                                   Rs. 562/-

Bharat Sanchar Nigam Limited

(A Government of India Enterprise)

Office of the Telecom District Manager,

KEONJHAR-758 001.

…

    No. W-46(20)/06-07
  


Dated. 06-12-2006


            

NOTICE  INVITING TENDER

Sealed tenders in the prescribed form are invited by the Telecom District Manager, BSNL, KEONJHAR from retired employees of D.O.T./DTS/BSNL/MTNL/Department of Post/Small Saving/PLI agent, Development Officers of Central Govt. Insurance Companies, Debt recovery Agents of reputed P.S. Banks/Financial Institutions, Franchisees/DSA of this Telecom District for appointment as Private Recovery Agent for realization of BSNL’s outstanding dues. The tender document can be obtained from the SDE(PLG.), O/O TDM ,KEONJHAR on  production of Cash receipt of Rs. 562/- (Rupees five hundred  sixty two only) (non refundable) issued by Accounts Officer(Cash), BSNL, O/O TDM ,KEONJHAR during 11.00 Hrs to 13.30 Hrs. on all working days up to date 22-12-2006.

The tenders in prescribed form should be submitted in sealed covers superscribed with “Tender for appointment of Private Recovery Agent for realization of BSNL’s outstanding dues” and be sent to the sde(plg.) O/O TDM ,KEONJHAR by post or be dropped in the box provided for this purpose near the chamber of D.E.(P&A),O/o Telecom District manager, KEONJHAR up to 13.00 Hrs of date 23-12-2006. The tenders will be opened on same date i.e. 23-12-2006 at 16.00 hrs.

Telecom District Manager,

      BSNL, KEONJHAR.

TENDER FOR APPOINTMENT PRIVATE RECOVERY AGENT

The offers are invited from individual for appointment as Private Recovery Agents for realization of BSNL’s outstanding dues in respect of Telecom facilities closed for more than two years. 

The main terms and conditions governing the experimental scheme for appointment of Private Recovery Agents (on commission basis) for the pursuit and collection of BSNL’s outstanding telephone dues are as follows.

1.
Eligibility :

1.1 The following Individuals/Institutions shall be eligible for appointment as Private Recovery Agents for realization of BSNL’s outstanding dues. For individuals, the age at the time of application shall not be more than 65 years. Documentary proof in this regard may be submitted.

1.1.1. Retired employees of DOT/DTS/BSNL/MTNL/Dept. of Posts.

1.1.2. Small Savings/PLI agents, who have been registered with DOP/Small Savings Organizations of State Govt. for at least one year on the date of application.

1.1.3. Development Officers, who have been registered with Central Govt.’s Insurance Companies for at least one year on the date of application.

1.1.4. Debt Recovery Agents of reputed Public Sector banks/Financial Institutions, who have been functioning in such a capacity for at least one year as on the date of application.

1.1.5. BSNL Franchisees / Direct Selling Agent of this Telecom District.

1.1.6. The applicant must be a BSNL b’phone/Cell one Customer of KEONJHAR Telecom District.

1.1.7. The applicant must not be a defaulter of Telecom.

1.1.8. The applicant must be a permanent resident of Keonjhar Revenue District. Residential Certificate may be submitted from a revenue officer not below the rank of Tahasildar.

2. EMD :

The bidder has to deposit a sum of Rs. 5,000/- (Five thousand) as EMD with the offer in the form of DD drawn in favour of “Account Officer (Cash), BSNL, O/O TDM ,KEONJHAR. The EMD can also be deposited in cash with Accounts Officer (Cash) of this office and receipt obtained towards deposit  is to be attached with the application. The offer without EMD will be rejected.

3. Appointment :
3.1 The appointment will be initially for a period of six months which will be extended for another 6 months depending on the performance of agent.

3.2. The TDM may appoint more than one bidder (Maximum upto 3 bidders) for the Telecom District.

3.3. The offers should be in terms of the amount (in whole rupees) that the bidder proposes to keep as his overall commission, against each Rupees of one thousand of arrears actually recovered by him. The EMD is liable to be forfeited in case a successful bidder fails to sign the agreement within 15 days of being asked to do so.

3.4. The appointment of Recovery Agents to collect outstanding telecom revenue arrears from subscribers of closed telephones/telex/private wires/circuits/mobile etc. shall initially be for a period of six months only.

3.5. The appointment shall be extendable by another 6 months depending upon the performance of the Agent which shall be evaluated by a committee with TDM ,KEONJHAR as head of the committee.

3.6. The Recovery Agent shall be issued with an appropriate Identity Card and also an Authorization letter by the TDM ,KEONJHAR. The Agent should display the ID Card before entering any (ex-) customer’s premises. An Authorization Letter will be issued indicating that the Agent is authorized to collect the outstanding dues only by A/C Payee Cheque/Draft in favour of A.O.(Cash), BSNL, KEONJHAR and not in cash. 
3.7. The Ex-consumer can also pay the arrear bill in cash directly at TRC counter of this office or at counters of SDOT Joda/Anandpur/Keonjhar.

4. Security Deposit :

4.1 The Agent shall be liable to deposit an amount of Rs. 20,000/- (Rupees Twenty Thousand) only as non interest bearing Security Deposit for proper fulfillment of the Contract either in D/D or in the form of Bank Guarantee/NSC pledged to the TDM ,KEONJHAR. For this, the successful bidder may choose to convert his EMD into a part of the Security Deposit.

4.2 The amount of Security Deposit shall be deposited before the contract is entered into. However the Deposit’ period can be extended by the TDM ,KEONJHAR for such further periods as considered necessary by TDM ,KEONJHAR 

5. Agreement :
5.1 After evaluation the bidder with lowest offer, will enter into an agreement with TDM ,KEONJHAR in a form ( Annexure-B ).

5.2 After the agreement is made in Annexure-B, the recovery agent will be issued an appointment identity card and authorization letter duly signed by the TDM ,KEONJHAR.

6. General Condition :
7.1 The recovery agent shall be held personally responsible for any damage caused to the customer while pursuing the recovery of dues. The BSNL shall not be a party to such dispute.

7.2 The S.D. shall be forfeited and license cancelled for any act of high handedness of the agent towards customer which bring bad name to the company.

7.3 BSNL shall be free to take any action (including legal recourse) as deemed fit for failure to follow the terms and condition of agreement.

7.4 The Recovery Agent shall work under the control TDM ,KEONJHAR.
7.5 The contract will be terminated/cancelled  in case Circle Office, BSNL, Bhubaneswar will finalise 
Any relevant  contract/tender  in this regard.
7. Collection by Agent :
The agent will be authorized for collection by A/C Payee Cheque/DD only drawn in favour of “Account Officer (Cash), BSNL, O/O TDM ,KEONJHAR.

8. Payment of commission to the Recovery Agent :

9.1. The maximum commission shall be payable  @ 15% to the Agents of Collections for more than 2 years old outstanding for all telecom services  for realization of outstanding telecom dues. The age of the outstanding dues will be determined with reference to the actual date of payment from its original bill date.

9.2. The claim for the commission shall be on the basis of approved rates as per agreement and may be preferred by the Agent to the TDM ,KEONJHAR on monthly basis. They payment of the commission due will however, be worked out on actual collections made (after the realization of Cheque/DD) by the TDM ,KEONJHAR and released within 15 days after the receipt of the claim. The payment should be released subject to Deduction of Income Tax at source, if and when applicable, and only through an Account Payee Cheque. The agent is to indicate the account number and name of bank & branch of the claim.


9.3. The Recovery Agents shall also be eligible for an additional commission (which shall not be the part of evaluation process of BIDS), over and above the amount actually due to him in terms of the BIDS, for recovery of old outstanding dues relating to telecom services.

  For realization of O/s dues in respect of Telecom Services 

	Sl. No.
	Age of Outstanding dues
	Additional Commission payable over and above the rate as per bid

	1.
	Upto 2 years old
	Nil

	2.
	2 to 4 years old
	2%

	3.
	4 to 6 years old
	4%

	4.
	6 to 8 years old
	6%

	5.
	8 years old and above
	10%


9. Termination of Agreement :

The Agent, or BSNL, may terminate the contract by giving one month’s notice in writing in advance.

10. Activities by agent /T.R.A.

11.1 The activities to be performed for recovery and deposit of the dues collected by the Recovery Agent vis-à-vis the TRA unit of the TDM ,KEONJHAR are as under :

11.2 The TR Branch of the TDM ,KEONJHAR will supply, to the Recovery Agent, authenticated copies of the TRA-20 statements (Exchange-wise) containing the details of the outstanding arrears, together with the bill(s) for collecting payment from the customer(s) of the closed telephone(s)/Closed Mobile connections etc. The bill(s) will be superscribed at the top with the words “Defaulter Case” in red ink.

11.3. The Recovery Agent may, in deserving cases, allow payment in a limited numbers of installments. This discretion is however to be exercised sparingly. In such cases, part bills may be issued by the Agent with a suitable indication on the payment voucher like “Installment case’ Defaulter of Closed Telephone.”

11.4. Recovery of dues from State/Central Government Departments/Corporations/Local bodies/Public undertakings shall also be included.

11.5. The Agent shall be authorized to collect payment through an Account Payee crossed cheque or DD only drawn in favour of “Account Officer (cash), BSNL, O/o TDM , KEONJHAR.

11.6. The Agent may issue a temporary receipt to the customer initially to be followed by a formal receipt by BSNL. The Agent may be permitted to issue such temporary receipts on his/her letter pad under his/her seal and dated signatures. The format of temporary receipt is given below.

	No.________________                                                      Date :___________________

Received with thanks from Shri /Smt./M/s…………………………………….………………

Holder of closed telephone number/Mobile No/Lease circuit the cheque/Demand Draft Number…………………………dated………………………for Rs…………………………..

(Rupees……………………………………………………………..……………….….………..)

only on account of payment of outstanding dues.

The formal receipt will be issued by BSNL in due course.

Sd/-

                                                                                                         (Name of Agent)


11.7. The Agent will deposit the payment (s) collected by him/her through Cheques/DDs with A.O.(TRA) of the TDM ,KEONJHAR under a covering list (TRC) containing the details like Telephone Number, Bill No. Subscriber’s name, amount of bill(s) collected Date of bills(s), Cheque/DD No. & date. The list will be prepared (in triplicate) for closed telephones supported by duplicate copies of bills presented to the Customer against which such payments have been collected. This is to ensure proper accounting of the collections made by the Agent in the customer account.

11.8. A copy of Telephone Revenue Collection list (TRC) received from the agent will be sent by A.O.(TRA) to A.O.(Cash) along with Cheque/DD. This list will be superscribed at the top with the words “Collections Made Against closed Telephones” to facilitate creating of the payment into proper ex-subscribers’ accounts.

11.9.
The A.O.(Cash), BSNL will credit the collections made by the Agent into the accounts 

immediately. A receipt in Form Engg.9 shall be issued by A.O.(TRA) for each payment of the telephone bill collected by the Agent.

11.10. The A.O.(TRA), TDM ,KEONJHAR will send the formal payment receipt along with the paid copy of the bill to the customer (s) either by ordinary post or through the Agent as considered economical and expedient by the TDM ,KEONJHAR. In the latter case, the Engg-9 receipts shall be handed over to the Agent (under proper receipt) for delivery to the (ex-) customers.

11.11. For closed defaulter telephones, outstation cheques/DDs may also be accepted, and their clearing expenses shall be borne by BSNL.

11.12. During the course of interaction with the customers, the Agent may come across cases where the customers have already paid the bills and TRA records show them as “outstanding” In such cases the Agent will politely request the customers to provide suitable evidence of payment (e.g. a photocopy of the entry in his/her Bank Pass Book or of a receipt issued by the office where paid) along with a copy of the paid bill. The Recovery Agent shall furnish the details of such cases to the concerned A.O. (TRA) separately, indicating the Telephone No. Customer’s name & address, Date & amount of bill, Particulars of payment (office, date and amount paid). No separate commission will be admissible to the Agent on this account.

TDM ,KEONJHAR.

Annexure-A

Quotation of Rate of Commission by the Bidder

1. Name of Bidder.


:

2. Address of Bidder.

:

3. Whether the Bidder is

:

a. Retired Employees of 

      DOT/DTS/BSNL MTNL/

      Deptt. Of Post.


:

b. Small Savings/PLI Agent.
:

c. Development Officer 

:

d. Department Recovery Agent 

      of P.S.B./Financial Institutions 
:

e.    BSNL Franchisee/DSA of this 

Telecom District

4. Amount of offer in whole Rupees :

Of  commission per each  

Rupees of one Thousand collection :    Rs.

Place :





Signature  :

Date
:




Full Name :

Telephone No. :

Mobile No. :

	            Pass port size 

photo graph 

duly attested




ANNEXURE-A

TENDER FOR APPOINTMENT OF PRIVATE RECOVERY AGENT FOR REALIZATION OF BSNL’S DUES

TENDER APPLICATION FORM

Sl.No.____________________________



Date of Issue : ________________________

Issue to : _________________________

1. (a)           Name & Full address of the tender : _________________________________________________

__________________________________________________

__________________________________________________

(b) Telephone No./Mobile No./E-Mail I/D

2. Particulars of EMD :

a. DD/No./Date_______________________________________________

b. Amount___________________________________________________

c. Issuing Bank_______________________________________________

d. Branch____________________Date of Issue_____________________

3. Whether the Bidder is

a. Retired Employees of DOT/DTS/BSNL.MTNL/Deptt. Of Post. 
:

b. Small Savings/PLI Agent




:

c. Development Officer




:

d. Deptt. Recovery Agent of P.S.B./ Financial Institutions 
:

(Xerox copy of Documentary proof to be enclosed)

:

              e.
BSNL Franchisee or DSA of this telecom District     

:

4. PAN No. ________________________

5. I have read & understood the tender schedule, the terms & conditions of the tender and I undertake to abide by all the provisions contained therein. Annexure”A” has duly been filed in by me and the rate quoted in it is inclusive of all taxes.

Station _______________________

Date_________________________

Signature__________________________________________

	            Pass port size 

photo graph 




ANNEXURE-B

AGREEMENT


An agreement is entered in between Shri………………………………………………………………………...

as one party and the BSNL as Second Party on the ______________day of ________________2006___________for realization of BSNL’s outstanding dues.


Where as in response to the tender Notice No. BSNL/BPD/TRA/Recovery Agent/2006-07/01 dt. ……2006 issued by TDM ,KEONJHAR M/s. Shri……………………………………………………………………....………………..

.has been declared successful tenderer for the work for………………………………………………………………….


M/s./Shri……………………………………………………………………………………………………...hereby undertakes to carryout the work for realization of BSNL’s outstanding dues has to be completed within the time scheduled.


M/s/Shri……………………………………………………………………………………………………………….further undertakes to fully abide by the terms and conditions as stipulated in the tender Notice No. BSNL/BPD/TRA/Recovery Agent/2005-06/01 dt………………… ……...2006 referred to above. Further the successful tender will not divulge the information to any other authority.

Signature of the Contractor



Signature of Head of Telecom District








Or   Authorized Officer

Name :

Address :

Witness : 1






Witness. :2

Name :






Name :

Address :






Address :

ANNEXURE – C

PERFORMANCE SECURITY BOND FORM

THIS DEED OF GUARANTEE IS MADE THIS……………………DAY OF……………………………….between the BSNL One part and………………………………………………………………………………………………..herein after called the “Bank “ (which expression shall unless excluded by or repugnant the context include its successors and assignees) of the other part.

WHERE THE BSNL accepted the tender of…………………………………………………………………(herein after called the recovery agent of BSNL,O/o TDM ,KEONJHAR as per order No………………………………………dated……………………………..thereafter referred to as the said contract).

AND WHERE AS THE said contract provides that the Recovery Agent shall furnish Bank Guarantee of Rs. 10,000/-  by way of security for the due observance and performance of the terms and condition of the contract.

AND  WHERE AS at the request of the bidder the bank has agreed to execute these presents.

NOW THE DEED WITNESSED AND IT IS HEREBY AGREED AND DECLARED BY AND between the parties to as follows :

1. The bank hereby irrevocably and unconditionally guarantees to the BSNL that the contractor shall render all necessary and efficient services which may be require to be rendered by the agent in connection with and/or for the performance of the said contract and further guarantee tat the services rendered by the agent will be satisfactory and shall be free from any complains or other wise in the event of the services failing to give satisfactory performance or proving and  particularly Terms & Conditions clause mentioned in the P.O. the  bank shall indemnify and  keep the BSNL indemnified to the extent of Rs……………………………………………………………………………………………..against any loss or damage that may because to or suffered by the BSNL by reasons of any breach by agent  any of the aforesaid terms and conditions and Bank further undertake to pay to the BSNL, such sum not  exceeding Rs……………………………………………………………………………………………………..on demand and discharge the aforesaid several duties and obligations on his part to be observed and performed under the said contract and/or  deficiencies and defects in the satisfactory performance of services and negligence of duties.

2. The decision of the BSNL as to whether the agent has failed to or neglected to perform or discharge his duties and obligations as aforesaid and/or whether the goods are free from deficiencies and defects and are capable of performing the work required and as to the amount payable to the BSNL by Bank herein shall be final and binding on the bank.

3. The liability of the bank under this Guarantee shall be as of Principal Debtor.

4. The guarantee herein contained shall remain in full force and effect during the period that would be taken for performance of the aforesaid terms of the said contract and it shall continue to the enforceable 13 months after the agreement signed all the dues of the BSNL under or by working of the said contract have been fully paid and its claim certified or discharged or till it is certified by the BSNL that the terms & conditions of the said contract have been fully and properly carried out by the said agent and a No Demand Certificate submitted to this effect by the agent.

5. The Bank further agrees that Guarantee herein contained shall remain in full force and effect for a period of 13 months from the date hereof and also that the extension of this guaranty will be provided for by the bank for said period beyond the said period of one year as the BSNL may feel necessary in this behalf provided further that if any claim accrues or arises against the bank before the expiry of these said one year or an extension thereof the same shall be enforceable against the bank not withstanding the fact the same is enforced after the said period of one year or any  extension thereof.

6. The guarantee herein contained shall not be affected by any change in the constitution of the agent or bank and shall be a continuing one.

7. The BSNL has fullest liberty without affecting the Guarantee to postpone for any time and from time to time any of the powers exercisable by it against the agent and either to enforce or forebear any of the terms & conditions of the said contract and Bank shall not be released from its liability under this Guarantee by any exercise by the BSNL of the liberty with reference to the matter referred aforesaid or by reasons of time being given to the agent or any other forbearance, act or the omission on the part of the BSNL, or  by any indulgence by the BSNL to the agent or by any other matter or things what over which  under the relating to sureties shall  but for this provision have the effect of so releasing of from its such liability.

8. The BANK undertakes not to revoke this guarantee during its currency except with the previous consent of the BSNL in writing.

IN WITNESS WHEREOF the parties have executed these presents the day and year therein above written.

Signed and Delivered by the constituted attorney 

for and on behalf of the bank in the presence of





Signed and Delivered by the constituted attorney 





for and on behalf of the bank in the presence of

1.
______________________


1._________________________________

2.
______________________


2._________________________________ 
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